
 

FOCUS TECHNOLOGY SOLUTIONS INC. HONORED AS RECIPIENT 
OF 2009 EMC VELOCITY2 AUTHORIZED SERVICES NETWORK 

QUALITY AWARD. 

 
Seabrook, NH— June 17th, 2009 — Focus Technology Solutions Inc. today announced it has 
received the 2009 EMC Velocity2 Authorized Services Network (ASN) Quality Award from 
EMC Corporation for achieving outstanding service excellence and delivering exemplary levels 
of customer satisfaction as demonstrated by EMC Velocity Authorize Services Network Quality 
(ASNQ) program. 
 
 The ASNQ program is a project-specific survey program designed for Velocity2 ASN 
partners to solicit customer feedback about the quality of their service engagements. The survey 
results enable partners to engage in a continuous improvement process, resulting in a higher level 
of professional services quality and customer satisfaction.  
 

“We are very excited about receiving this award from EMC. It represents for us a 
validation that our service methodology, field engineers, project managers and customer service 
staff are delivering quality to our customers,” said Skip Schnable, Director, Integrated Services 
Group, Focus Technology Solutions Inc. 
 

“We are excited that Focus Technology Solutions has achieved such outstanding levels of 
customer service and satisfaction in delivering EMC solutions,” said Frank Seiferth, Senior 
Director, EMC Global Services. “Customers know that they can trust Velocity2 ASN Partners to 
deliver the best-in-class products and services they need, and Focus is a leader in delivering 
customer satisfaction and success.” 
 

The Velocity2 ASN program is a select community of Velocity² partners, certified by 
EMC, that complements and extends EMC’s service offerings and expands EMC’s Global 
Services coverage capabilities.   
 
About Focus Technology Solutions Inc. 

Focus is an IT infrastructure optimization company. We achieve infrastructure optimization by 
optimizing four critical infrastructure areas: Server, Storage, Network & Data Center.  Through 
optimization of these four critical areas Focus helps their customers realize significant cost 
reductions in IT operations, while improving overall application availability and performance. 

 

For additional information: 
Dave Harris dharris@focustsi.com 603-766-0000 
 
Product or service names mentioned herein may be the trademarks of their respective owners. 
 
 
 


