MANAGED SERVICES

@ Focus TECHNOLOGY Turnkey IT

We help business leaders lead

Your business takes a lot to run. Having a strong IT structure in place is essential for everything
to work in concert. But for many businesses, hiring internal IT resources to maintain that level of
attention is not a practical option. That's where we come in. We work alongside our customers to
orchestrate their IT operations—so they can manage and grow their business.

With our IT Premier Managed Services offering, you get a turnkey IT department that will
shoulder the entire spectrum of your IT needs—making end users more productive and driving
savings in the process. Holding the highest levels of certifications in the industry, our IT pros are
on top of the fastest-moving trends in IT, they have a treasure trove of knowledge that enable us
to act quickly to resolve any technology issue. But we are more than just process improvements
and bottom-line benefits; we are a team of people who want to help you succeed.

With IT Premier, you get full-service managed IT that includes:
o Security, disaster recovery, and business continuity
o Live answer help desk
¢ Infrastructure management and monitoring on prem or in the cloud
¢ Vendor management
o Endpoint management
o Compliance management

o Strategic collaboration

A proven, repeatable process

We've been doing this for over 20 years—so we know what works and what doesn't. Using a
proven framework that’s based on best practices and established methodologies, we'll assess
your environment, identify and present our findings, then build a roadmap to improve productivity.
We'll standardize and normalize your IT footprint and manage your IT functions seamlessly

with no additional effort on your part.

With IT Premier, let Focus help you recoup your precious time back so you can focus on leading
your business. Contact us today.

Why Focus

Since 1997, Focus Technology has been designing and implementing innovative IT solutions
through personalized service to address our customers’ most demanding business challenges.
Serving businesses of all sizes, from SMB to Enterprise, our team of industry-certified solutions
architects offer advanced expertise in emerging technologies while maintaining a working
knowledge of the broader technology ecosystem and the dynamics that drive IT transformation.

Our areas of expertise include next-generation data center infrastructure, managed IT services,
cloud solutions and cyber security. The company has earned numerous awards and accolades,
including CRN MSP Elite 150, CRN MSP Security 100, CRN Fast Growth 150, CRN Tech Elite 150,

CRN Triple Crown Winner, Boston Business Journal's Best Places to Work and Boston Business
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